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OT14er 00 UTOrax M3y4YeHusi MHEHHS NMOTPedUTE el 0 KaYecTBe
oocayxuBanusi OO0 «KHUPIC» 3a 2023 r.

C wmenpr0 BBIABICHHS MHEHUS TOTpPEOUTENe ¥ HM3y4CHHS YAOBJIECTBOPEHHOCTH
norpedbureneil  ycayr kadectBoM —obOciayxuBanus OOO KMP3C» mposomwiics — orpoc
noTpeOuTeNeil ¢ 1eNpl0 MCCIeJOBAHUS - MOIy4YeHUs: MH(OpMAIMU O KauecTBE OOCIyKHBAHUS
noTpeOuTeNnel ycayr u3 nepBbiX pyk.

OreHKa yl0BIETBOPEHHOCTH MOTpeOUTeNel MPOM3BOAUTCS 110 KPUTEPUSIM 3HAYMMOCTH U
YPOBHSI yIOBJIETBOPEHHOCTH JJAHHBIM aTPUOYTOM.

IIpu npoBeneHUH OMNPOCOB IMPOBOAMIACH OLEHKA KauecTBa OOCIIYy)KHBaHUS B oducax
oOciy>)xuBaHusl moTpeOuteneii u mnpu (pakTHdeckod paboTe C MOTPeOUTENsIMH B paMKax
OCYIIECTBIICHHS peryimpyemMon aestenpbHocTd. B 2023 rogy ¢ y4eToM HOJIYy4eHHOTO COTJIacus
obL10 ompomreHo 186 morpebuteneii yenyr. Cpennuii 6amt cocraBun 4,89. Hanboee BBICOKYIO
OLICHKY TOJIYYMJIM TIOKa3aTeH: «YPOBEHb BEKIMUBOCTU COTPYIHUKOB O(UCOB OOCITYKHBaHUS
norpeduTeneit» - cpeass ornenka 3a roj 4,9, «llomHoTa, JOCTAaTOYHOCTH KOHCYNbTAIMM U
JIOCTYITHOCTh TOJIy4eHUs] MHTepecyrouie mHpopmauun» - 4,95, «OnepaTuBHOCTh HPUHATHS
peleHnii coTpyaHuKamu oduca oOciyxuBaHus norpeduteneit» - 4,5 n «CBoeBpeMEHHOCTb U
ONEpaTUBHOCTh  00CHyXkMBaHUs mepcoHasoM OOmiectBa B paMKax —OCYLIECTBISIEMOMN
nesrelbHOCTHY - 4,9,

Tax ke coTpyIHUKaMH IPOBOAMJIICS NMEPUOIUYECKUI TeNe()OHHBIN ONpOoC MpeAcTaBUTENeH
norpedureneil (rop. aun) no kadectBy okazaHus OOO «KUPOC» ycmyr, ans anamuza u
OCYIIECTBIICHHSI KOPPEKTHPYIOIIUX MEPONPHUATHH IO YIYUYIICHUIO KadecTBa OOCITYKWBaHUS
yKa3aHHOM KaTeropuu 3asBureiei. OCHOBHBIMU KPUTEPHUSIMHU MPU OLIEHKE yJOBIETBOPEHHOCTU
noTpeOuTeNnei SIBISIINCh CPOKU M KAauecTBO MpeaocTaBieHus ycuyr. Cpennuil 0ami mo utoram
aHKeTHPOBaHUs cocTaBui 4,9.



