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OTt4er 00 UTOrax M3y4YeHnsi MHEHHS NOTPeOUTEIEH 0 KaYecTBe
oocayxuBanusa Q00 «KUPIC»» 3a 2022 r.

C wenpr0 BBIABICHHS MHEHUS TOTpPEOUTENe ¥ W3yYCHHS YIOBJICTBOPEHHOCTH
norpedbureneit  yciayr kadectBoM —obcmyxkuBanuss OOO KMPOC» mposogwiics — ompoc
noTpeduTeneil ¢ Leablo0 HCCIeA0BaHUs - MOJyYeHUs MHGOpMallMu O KadecTBe O0CTYy>KMBaHUs
noTpeduTeneil yciayr u3 nepBbIX pykK.

OneHka ya0BICTBOPEHHOCTH MOTPEOUTENEH MPOU3BOJUTCS MO KPUTEPHSIM 3HAYMMOCTH U
YPOBHS yIOBJIETBOPEHHOCTH JIaHHBIM aTPHUOYTOM.

[Ipu mpoBeneHuu ONPOCOB MPOBOAMIIACH OIEHKA KadecTBa OOCTy>KMBaHUA B oducax
oOciyxuBaHusi ToTpebuTeneidr W npu (HaKTHUECKOW padoTe ¢ TOTPEOHMTENsIMH B pamMKax
OCYIIECTBIICHUS peryupyemMoi aestenbHocTd. B 2022 roay ¢ yd4eToM MOJYyYEHHOTO COTJIacus
ObL10 ompomreHo 212 nmorpedutenei yemyr. Cpennauii 6amn cocrapui 4,81. Hanboiree BBICOKYIO
OLICHKY TIOJIyYMJIM TTOKa3aTel: «YPOBEHb BEXKIMBOCTU COTPYAHUKOB O(HCOB 0OCTYyKMBAHUS
notpeburenei» - cpeaHss oueHka 3a roa 4,9, «IlomHOoTa, TOCTaTOYHOCTH KOHCYJIbTAMHA U
JIOCTYMHOCTh TONyuYeHUus MHTepecyomeid uHbopmanuu» - 4,95, «OnepaTUBHOCTh MPHHSITHS
pemieHuit coTpyaHuKamu odrica oOciyxuBaHus moTpeduteneit» - 4,5 u «CBOEBpPEMEHHOCTh U
OTepaTUBHOCTb  OOCHyXMBaHUS mepcoHargoMm OOmecTBa B paMKax OCYIIECTBISIEMOMN
nesTenpHOCTHY - 4,9.

Taxk >xe cCOTpyJHUKAMH TTPOBOJIUJICS TIEPUOTUIECKUN Telle(OHHBIN OMPOC MPEICTaBUTENEH
norpedureneil (rop. aun) no kadectBy okazaHus OOO «KUPOC» ycmyr, anga anamuza u
OCYIIECTBIICHHUSI KOPPEKTHUPYIOIIUX MEPONPHUATHH IO YIYYIICHHIO KadyecTBa OOCITyKHBaHUS
yKa3aHHOU Kareropuu 3asButeneidl. OCHOBHBIMU KPUTEPUSIMHU MPH OLIEHKE YAOBIETBOPEHHOCTH
noTpeduTeneil ABISUIMCh CPOKH M KaueCcTBO MpefocTaBieHus yciayr. CpenHuil 6amin mo utoram
aHKETHPOBAaHMsS cocTaBmi 4,9.



